
Model Eleven FAQs

What is the Model Eleven?
The Model Eleven is Coravin’s first connected and fully automated 
Wine Preservation System. The Model Eleven allows wine to be 
poured easily and automatically by just pushing the System onto 
the bottle, pouring a glass or sip of wine, and then removing it 
when finished. The wine stays fresh for weeks, months, or years.  
The Model Eleven connects to the Coravin Moments App via 
Bluetooth® wireless technology, allowing wine lovers to control 
their System, manage their wine collection, and discover wines 
that pair with foods, movies, music, and more.
 
How much will the Model Eleven cost?
The Model Eleven retails for $999.95 and comes bundled with 
nearly $300 in premium accessories. Coravin offers Wine 
Preservation Systems at various price points for everyone from 
new wine lovers to wine enthusiasts. The Coravin Model One is 
sold for just $199.95.
 
Why did you name it Model Eleven?
The Model Eleven is the world’s first connected Wine Preservation 
Opener. Coravin did not think ten was high enough so we decided 
to turn it up to eleven.
 
What is different between Model Eleven and previous Models?

Model Eleven is Coravin's first connected Wine Preservation 
System. The Coravin Moments App enables you to monitor 
System stats and discover memorable wine pairings for your 
favorite foods, movies, music and more.
The System automatically pours wine. Just insert the Needle 
and tip the bottle. No trigger!
It is easy to switch between two custom pour sizes, Sip and 
Glass, to ensure the right amount of gas is dispensed.

How much will it pour? Can I set the amount? How do I pour 
more than a glass?
Sip Mode pours between 1 and 2 oz (30-60 ml) and Glass Mode 
pours between 5 and 6 oz (150-180 ml). But you can pour as much 
or as little as you like by tipping your bottle back up at any time.
 
How does the Model Eleven connect wirelessly to the Coravin 
Moments App?
The Model Eleven uses Bluetooth wireless technology to connect 
to the Bluetooth App. It does not use WiFi. The Bluetooth® word 
mark and logos are registered trademarks owned by the 
Bluetooth SIG, Inc. and any use of such marks by CORAVIN is 
under license. Other trademarks and trade names are those of 
their respective owners.
 
How long does the battery last?
The battery is rechargeable via micro USB. One charge lasts for 
approximately 100 pours.

How do I charge the battery?
The Model Eleven comes with a micro USB for recharging the 
battery. Simply connect it to a power adapter and plug it into the 
wall. The micro USB is not for connectivity.

Will I need to change the battery?
No, the Coravin Model Eleven comes with a built-in rechargeable 
lithium battery that cannot be removed. It can easily be recharged 
by plugging the System into the wall.
 
How does the System turn on? Turn off?
The Model Eleven turns on by motion activation. Simply move the 
System and the blue light ring will light up when it’s ready. To turn 
it off, let the System sit for a few seconds. It will automatically go 
to sleep. 
 
Are they the same capsules as the original Coravin Systems? 
How many pours?
Yes, Model Eleven uses the same Coravin Pure™ Capsules as 
other systems. Each will pour about 15 five ounce (150 milliliter) 
glasses of wine. 
 
Do I need to leave the Model Eleven on the bottle until 
it is empty?
No. When you are done pouring the amount of wine you want, the 
Coravin Model Eleven should be removed from the bottle. You can 
then use it to pour from another bottle.

What color does the System come in?
The Model Eleven comes in a high gloss piano black finish with 
matte black clamps and brushed metal accents on the Handle 
and Spout.
 
How do you clean the System?
The top twists off so you can rinse all the parts of the System that 
contact wine. The body can be cleaned by wiping it down with 
a wash cloth. Cork particles can be removed by using the Needle 
Clearing Brush and Needle Clearing Tool.
 
How long does the Needle last?
The Needle will last for 300 insertions.
 
What accessories does the Model Eleven come with?
The Model Eleven comes with a specially designed Carry Case, a 
brushed metal Classic Base, the Coravin Aerator, a 6-pack of 
Coravin Screw Caps and 6 Coravin Pure™ Capsules.
 
Does it come with a warranty?
Yes, the Model Eleven comes with a one year standard warranty. 
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Coravin Moments FAQs

What is the Coravin Moments App?
Coravin Moments allows wine lovers to connect to their Model 
Eleven System and manage System stats, optimize usage of 
Coravin Pure™ Capsules by tracking gas levels, and monitor 
battery life of the System. Coravin Moments also helps you 
discover memorable pairings for everything from Beyonce and 
Lobster to Scandal and Popcorn.
 
What is a Coravin Moment?
A Coravin Moment is the combination of wines together with 
food, music, movies, and more. The App will make suggestions 
of curated Moments, created by wine, movie, music, and food 
lovers!  
 
Where is the information about wine coming from?
Coravin has partnered with Delectable, one of the leading 
mobile apps that help users discover, share, and buy 
memorable wine. Critically acclaimed for both its technology 
and community, Delectable boasts the world's largest 
community of wine professionals and tastemakers. Additionally, 
Coravin has partnered with the Global Wine Database to 
integrate data directly from the producers.

If I see a wine I’d like to try, how do I get it?
You can purchase wines through the App via Delectable. You can 
also use the suggested wine words and go into your local wine 
store to ask for the suggested wines.
 

Do I have to create an account to use the App?
You can explore basic functionality of the Coravin Moments App 
without creating an account. To save information and gain 
access to further experiences, you will have to create an 
account.
 
What phones will it work on? 
Coravin designed the Coravin Moment App for iPhone 6 or later.

Does the App connect to Coravin’s business partners?
At launch, the Coravin Moments App will not connect to 
Coravin’s partners, but that is functionality that will be 
considered for future versions.

Enhance your Coravin wine 
experience with the Coravin 
Moments App for iPhone®.


